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Benefit Carrier Phone Website

Medical Cigna (800) 244-6224 cigna.com
myCigna.com

Dental MetLife (800) 438-6388 metlife.com

Vision MetLife (833) 393-5433 metlife.com

Life Insurance Reliance Standard reliancematrix.com

Whole Life with Long-Term Care Allstate (888) 282-2550 allstatevoluntary.com/bankozk

Short-Term & Long-Term Disability Reliance Standard matrixabsence.com

Critical Illness, Accident, and 
Hospital Indemnity Reliance Standard reliancematrix.com

Health Savings Account WEX Health (866) 451-3399 wexinc.com/contact/health

Flexible Spending Account WEX Health (866) 451-3399 wexinc.com/contact/health

Telemedicine MDLIVE (888) 726-3171 myCigna.com

Identity Theft Protection MetLife metlife.com

Legal Protection MetLife (800) 821-6400 metlife.com

Pet Insurance Nationwide (800) 540-2016 my.petinsurance.com

401(k) Retirement Savings Plan Empower (855) 756-4738 empower-retirement.com

Employee Assistance Program (EAP) CuraLinc

Refer to this list when you need to contact one of your benefit vendors. For general information, please contact 
Stephanie Coleman at 501-906-3930 or stephanie.coleman@ozk.com or Janis Williams at 501-906-3932 or janis.
williams@ozk.com or benefits@ozk.com.


