VIRTUAL HEALTH

Cigna has partnered with MDLIVE to offer a comprehensive suite of convenient virtual care options - available by
phone or video whenever it works for you. MDLIVE board-certified doctors, dermatologists, psychiatrists and licensed
therapists have an average of over 10 years of experience, and provide personalized care for hundreds of medical and

behavioral health needs.

What Does it Cost?

Virtual health visits are treated the same as a visit with a primary care physician. Members on the OAP plan will have a $25
copay. You simply pay online at the time of service. Members on the HDHP will have a $60 copay - the HDHP plan covers
90% after deductible. Members on the HDHP plan will pay 10% after the deductible. Prior to the deductible, members
will pay out of pocket for the cost of the visit. Virtual care primary care visits are generally the lowest cost form of care.

Primary Care

Preventative care, routine care, and specialist referrals

+  Preventative care checkups/wellness screenings
available at no additional cost to identify conditions
early

Routine care visits allow you to build a relationship
with the same primary care provider (PCP) to help
manage conditions

Prescriptions available through home delivery or at
local pharmacies, if appropriate

Urgent Care

On-demand care for minor medical conditions
On-demand 24/7/365, including holidays
Care for hundreds of minor medical conditions

« A convenient and affordable alternative to urgent
care centers and the emergency room

Behavioral Care

Talk to therapy and psychiatry from the privacy of
home

Access to psychiatrists and therapists

«  Schedule an appointment that works for you
Option to select the same provider for every session

- Care forissues such as anxiety, stress, life changes, grief
and depression

Dermatology

Fast, customized care for skin, hair nail conditions - no
appointment required

«  Board-certified dermatologists review pictures and
symptoms; prescriptions available, if appropriate

«  Care for common skin, hair and nail conditions
including acne, eczema, psoriasis, rosacea, suspicious
spots and more

«  Diagnosis and customized treatment plan usually
within 24 hours
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Callanytime myCigna.com Download the
(888) 726-3171 Click“Talk to a doctor” App: MDLive

to make an appointment for virtual care today.




