Customer Service

* St. Luke’s

Important Benefit Contact Information

1-800-826-9781

Plan Year 2026

Medical (UMR)

Health Savings Account (Bank of America)

Customer Service

1-866-791-0250

Website

www.umr.com

Website

www.bankofamerica.com/benefitslogin

Group Number

76410532

Customer Service

Prescription Drug (CapitalRx)

1-888-302-2779

Health Reimbursement Arrangement (Garner)
Customer Service

1-866-7619586

Website

www.getgarner.com

Website

WWW.cap-rx.com/ members

Archimedes (Specialty Drugs) Customer Service

1-888-504-5563

St. Luke's Pharmacy
Customer Service

1-314-205-6023

Dental (MetLife)

Customer Service

1-800-942-0854

Website

www.metlife.com/mybenefits

Accident, Critical lliness, and Hospital Indemnity
Customer Service

(Lincoln Financial Group)
1-800-423-2765

Website

www.lincolnfinancial.com

Group Number

Accident ACC-0001199067
Critical lllness CI-0001199065
Hospital Indemnity HI-0001199066

Legal Services (MetLife)

Group Number 0262311 Customer Service 1-800-821-6400
Network Name PDP Plus Website www.members.legalplans.com

Customer Service

Vision (MetLife)

1-855-638-3931

ID Theft (MetLife and Aura)
Customer Service

1-844-931-2872

Website

www.metlife.com/mybenefits

Group Number

Website

Wwww.my.aura.com/start

0262311

Network Name

VSP Choice

Customer Service

Life/AD&D, Disability, and Leave (Lincoln Financial Group)

1-855-832-9317

Website

www.lincolnfinancial.com

First Time Users - Company Code

LF1557STL

Whole Life with Long Term Care (Allstate)
Customer Service

1-800-521-3535

Website

www.allstatebenefits.com/mybenefits

Matched Savings Plan - 401k (Fidelity)
Customer Service

1-800-343-0860

Group Number

Life/AD&D SA3-890-LF1557-1
Physician STD GD3-890-LF1557-01
LTD GF3-890-LF1557-01

Customer Service

Flexible Spending Accounts (TriStar Systems)

1-314-576-4022 (option 1)
1-800-727-0182 (option 1)

Website

www.fsa.help/login

Website

www.netbenefits.com/stlukeshospital

Retirement Plan (Aon)
Customer Service

1-866-785-8535

Website

https://ypr.aom.com/stlukes

St. Luke's Benefits Office
Customer Service

1-314-205-6016

Email

slhstlukesemployeebenefits@stlukes-stl.com

Fax

1-314-336-5225
1-314-336-5234




