
Registering – New - Describes the registration 
steps for members new to Costco Mail Order.

Registering – Existing - Describes how members 
with an existing Costco.com profile register for 
Costco Mail Order.

Adding Adult Dependent - Outlines how a registered member adds an adult
dependent to their Costco Mail Order profile.

Setting Up Auto Refill - Summarizes the steps to set up Auto Refill so medications are
refilled and shipped automatically.

Refilling a Prescription - Summarizes the steps to request a mail order prescription
refill online, including review and submission.

Basic Account Management Features - Summarizes how members manage personal
details, shipping, payment methods, and preferences.

Please scan the 
QR code or click the

demo title to view the
guide. Tap the play

button          in the top
right corner and make

sure the video is
unmuted.           

Add Minor Dependent - Outlines how a registered member adds a minor dependent
to their Costco Mail Order profile.
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