
Member ID Card for Medical Services

Watch the mail for your member ID card!
 Informs you of copay amounts and your 

healthcare provider network

 Includes pertinent information that tells your 
provider how to properly bill for services 

 Lists the Pathways phone number and URL for 
you to contact with questions

 Informs you and your provider about the 
services that require prior authorization/pre-
certification.

Pathways Concierge Number: 888-275-3375

**Always keep your card with you for when you need care** 
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