Member ID Card for Medical Services

. =G MISSION
Watch the mail for your member ID card! M

PPO

ID# HHZ0100XX Medical Copays

v Informs you of copay amounts and your Sroup 201 e
healthcare provider network B o ASRE I = 5
AMANDA, ASHLEY - PHC. So.

v"Includes pertinent information that tells your hpi o WiST oo s et v

provider how to properly bill for services /‘

v"  Lists the Pathways phone number and URL for e —"

Pathways Concierge

you to contact with questions ® rowcer soms Fe e

Westborough, MA 01581
Call: 800-532-7575 WebMD payor #: 44273

Pre -authorization is required per Plan Document, for all hospital admissions. and all services provided
. a hospital, surgical center, outpatient facility or dialysis center 7-10 days prior to admission or service
/ Informs Ou and Our rovlder about the vuPnasenfys rvices number above. Failure to wmplymayresunmaredct bee efits. Emergency
admissions must be reported within 48 hnurs of by the next regular working day FcHowmg admission. Pre-

notification of Pregnancy also required prior to delivery via Precertify Services number above.
. . . . - Providers are reimbursed pursuant to the terms of the Plan Document up to the Reasonable and Allowable
Se rVI CeS th at re u I re rl 0 r a u th 0 rlzatl O n/ re_ Amount (subject to reference pricing). Only Physician services may be subject to a PPO Network. The
Plan will only consider an Assignment of Benefits (AOB) valic under the condition that the Provider accepts
the payment received from the Plan as consideration in full for the services, supplies and/or treatment

. . rendered, less any required deductibles/copays/coinsurance.

Ce' | Ifl Catl 0 n Assignment of Benefits {AQB) is a waiver of the Provider's right to balance bill the patient. Depositing
. checks received from the Plan accord and and will take aver any

previous terms. Please see the Plan Document or contact HPI CS at the number above.

To locate an ancillary provider, visit us online
or call HPI Customer Service

**Always keep your card with you for when you need care**

Pathways Concierge Number: 888-275-3375
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